From: INTEGRAL -Franka.Dicks- <Franka.Dicks@integral-international.de>
Sent: Tuesday, July 17, 2018 12:49 PM
To: Anna Szczechowska - Biuromax <Anna.Szczechowska@biuromax.com.pl>

Cc: INTEGRAL -Catja.Pieler- <Catja.Pieler@integral-international.de>
Subject: AW: statement

Hi Anna,
Please see attachment.

The only thing is, we do not have ISO 14001 certificate.

Please see below quick remark:

According to the International Organisation for Standardization (1SO) it is a misleading practice to give the
false impression that ISO 9001 is a quality label, and that ISO 14001 is a label signalling a "green" or
“environmentally friendly” product. This is not so according to [SO.

Both are not product standards and consequently are no indicator of the actual quality and function of the
product which has been ISO 9001 or 14001 qualified. Further ISO does not issue certificates relating to ISO
9001 and ISO 14001. Certification to ISO standards is always carried out independently of ISO. ISO has no
authority to control these activities. The ISO 9001 and ISO 14001 certificates issued by certification bodies
are issued under their own responsibility and not under ISO's name. ISO itself has no authority to control
conformity assessment activities.

Best regards / Mit freundlichen GriiRen
INTEGRAL GMBH

Franka Dicks
Export Assistant Manager

o e e Mo i s owanie, ze ISO 9001 jest
Wediug Migdzynarodowej Organizacji Normallza_cyjngj (ISO) sugerovyame,” :
znakie?n jakosci a ISO 14001 jest znakiem oznaczajgcym produkt »Zielony” lub »Przyjazny dia
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